
RETURNS FORM
Customers seeking to return products, please make sure that:
• The product is in its original condition and packaging
• Returns are within 14 days of delivery
• Products are not damaged or altered 
• You have read our full returns policy, located on our website

Name: ________________________________________________ Date: ____/____/____

Email Address: ____________________________________________________________

Item Name Size Reason Code

Reason for Return

1. Too big                   2. Too small                   3. Material                    4. Faulty                   5.Other

Other conditions for returning goods:
• Return shipping is at the customer’s expense. We recommend obtaining a copy of your return tracking 

information, as we do not accept responsibility for items that are lost or damaged in transit.
• We do not offer exchanges, however we will provide a store credit to purchase another size or item.
• If you have received a faulty or incorrect item, please email us immediately so we can resolve this for 

you as soon as possible.
• Pat Callinan Media are not required to provide a refund on returns due to sizing, fit or change of mind.
• Pat Callinan Media are not required to provide a refund on products that are listed as faulty. This 

includes instances where the fault was listed in the description.

Return address PO Box 3078, East Blaxland, NSW 2774
View our full returns policy online at store.mr4x4.com.au

Have any further questions? Email us at shop@patcallinanmedia.com.au


